Privacy Policy

Last updated: [20/09/2024]

Welcome to www.emotions-in-bloem.com (hereinafter referred to as "the Site"). We highly value the privacy
of your personal data. This privacy policy describes how we collect, use, and protect your information when
you use our Site, hosted by Webador.

1. Data Controller

The data controller for this Site is:

Emotions in Bloem
Address: 1082TN Amsterdam
Email: emotionsinbloem@gmail.com

2. Data Collected
We may collect the following types of data:
¢ Personal Data: Name, email address, phone number, etc.
e« Browsing Data: IP address, browser type, pages visited, duration of visit, etc.
e Cookies and Similar Technologies: To improve your user experience on our Site.

3. Use of Data

The data collected is used for the following purposes:
e To provide and improve our services.
e To respond to your requests and messages.
e To personalize your user experience.
e To comply with legal obligations.

4. Data Sharing

Your data will not be sold, exchanged, or transferred to third parties without your consent, except in the
following cases:

e Service providers (e.g., Webador for hosting).
o Competent authorities in the context of legal obligations.

5. Data Security

We implement appropriate security measures to protect your data from unauthorized access, alteration, or
disclosure.

6. Your Rights

In accordance with the General Data Protection Regulation (GDPR), you have the following rights regarding
your personal data:

e Right of access, rectification, or deletion.

e Right to data portability.

¢ Right to object to or limit the processing.

¢ Right to withdraw your consent at any time.

To exercise these rights, please contact us at: emotionsinbloem@gmail.com
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7. Cookies

Our Site uses cookies to enhance your user experience. You can set your browser to refuse cookies or to
alert you when a cookie is being sent.

8. Changes to the Privacy Policy

We reserve the right to modify this privacy policy at any time. Changes will be posted on this page with the
date of the update.

9. Contact
If you have any questions regarding this privacy policy, please contact us at:

Email: emotionsinbloem@gmail.com
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Exclusivity Policy

Last updated: [19/08/2024]

1. Introduction

Welcome to www.emotions-in-bloem.com (hereinafter referred to as "the Site"). This exclusivity policy
outlines the conditions under which the content, services, products, and other elements provided on the
Site are subject to exclusive rights. By accessing and using this Site, you agree to the terms of this policy.

2. Scope of Exclusivity

All content, services and offers available on this Site are subject to an exclusivity clause unless explicitly
stated otherwise. This means that:

o Content: All text, pictures, drawings, and other media on the Site are exclusive and may not be
reproduced, distributed, or used without prior authorization.

o Services: The services sold or provided on the Site are reserved for the Site's users or customers,
unless otherwise agreed. Any unauthorized resale, distribution, or use of these services is a violation
of this policy.

3. Intellectual Property Rights

All intellectual property rights related to the content, trademarks, logos, and other elements presented on the
Site are the exclusive property of Charlotte Robin, unless otherwise indicated. Any unauthorized use of these
elements is strictly prohibited.

4. User Obligations

By using this Site, you agree to:

e Not reproduce, distribute, modify, or exploit the exclusive content, products, or services in any way
without authorization.

e Respect the exclusivity rights applied to the Site’s offers and content.

e Not bypass or violate the measures in place to protect the Site’s exclusivity rights.
5. Consequences of Violation
Any violation of this exclusivity policy may result in the following actions:

e Suspension or termination of your access to the Site.

e Legal action for infringement of intellectual property rights.

o Claims for damages to compensate for the harm caused.
6. Changes to the Exclusivity Policy

We reserve the right to modify this exclusivity policy at any time. Changes will be posted on this page with
the date of the update.

7. Contact
If you have any questions regarding this exclusivity policy, please contact us at:

Email: emotionsinbloem@gmail.com
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Terms of Use

Last updated: [19/08/204]

Welcome to www.emotions-in-bloem.com (hereinafter referred to as "the Site"). By accessing this Site, you
agree to comply with the terms of this Terms of Use policy. Please read these conditions carefully before
using our Site.

1. Acceptance of Terms

By using this Site, you acknowledge that you have read, understood, and agreed to these Terms of Use. If
you do not accept these terms, please refrain from using the Site.

2. Eligibility
Access to this Site is restricted to individuals who are 18 years of age or older. By using the Site, you confirm

that you meet this age requirement. We reserve the right to deny access to the Site to any person, at any
time, and for any reason.

3. Use of Content

The content on this Site, including text, images, videos, graphics, and other materials, is protected by
copyright and other intellectual property rights. Unless explicitly authorized in writing, you may not:

e Reproduce, distribute, modify, or publicly display any content from the Site.
e Use the content of the Site for commercial purposes or for any non-personal use.

4. User Conduct

When using this Site, you agree to:
o Refrain from using the Site for any illegal, fraudulent, or harmful purposes.

e Not interfere with the operation of the Site or attempt to gain unauthorized access to any part of the
Site.

e Avoid posting or transmitting any unlawful, offensive, or defamatory content.

5. Privacy and Data Protection

Your privacy is important to us. We comply with the General Data Protection Regulation (GDPR) and the
Dutch implementation (AVG). Please refer to our Privacy Policy for detailed information on how we collect,
use, and protect your personal data, as well as your rights under the GDPR.

6. User Accounts

If you create an account on the Site, you are responsible for maintaining the confidentiality of your login
credentials and for all activities that occur under your account. You must notify us immediately in the event
of unauthorized use of your account or any breach of security.

7. External Links

The Site may contain links to third-party websites. These links are provided for convenience and informational
purposes only. We do not control these websites and are not responsible for their content or privacy practices.

8. Limitation of Liability

While we strive to ensure the accuracy of the information on this Site, we cannot guarantee that the content
is error-free or complete. To the extent permitted by Dutch law, we disclaim any liability for any direct, indirect,
or consequential damages arising from the use of, or inability to use, the Site. However, this limitation does
not exclude our liability for gross negligence, intentional misconduct, or any other situations where liability
cannot be limited under Dutch law.



9. Changes to the Terms of Use

We reserve the right to modify these Terms of Use at any time. Changes will be posted on

this page with the date of the update. It is your responsibility to review these terms regularly to stay informed
of any updates.

10. Governing Law and Jurisdiction

These Terms of Use are governed by Dutch law. Any disputes arising from or related to the use of this Site
will be subject to the exclusive jurisdiction of the competent courts in Amsterdam, Netherlands.

11. Contact
If you have any questions regarding these Terms of Use, please contact us at:

Email: emotionsinbloem@gmail.com



